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* RO&RXUH 8 SGOWM 1 RYHP EHU WHDMG XV \R \RP H WKO® |COMME JRO Z HDOMHU E SGOW R
VKQWKICH YH) QMBILILO DQGZ DLP HU \WWDQ XVKOOMP SHDMUHY © WK DOMB
QAN Z HOUGHWDAP RP HOMP LOR' HHP EHJ $VZ HKHIG LOR WHKRICD
WDWRQ , Z DOWG R KLIKQWKWD [ HZ HYHOW DOG XSGDMY KDSSHOIQU DLRXQC
WWHFOE <RXI@ QG P RUHGHELEYWILRXIKRXVWKH GHZ VB EXVKHLH DUH W
ELJ MR VAR NH-E RO\ RXULDGDU
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2 XUDQOXDOSKUMAF DV 3DUN Z LOVINH SOFHRQ: HOQHWGD. ' HRAHPEHU W

6VBUSHURWP HWY ILRP E SP LQWH UMEXDQWS HHIYDARQV DLH KLIK® UHFRP P HJGHG * X\
KDV FUDMG D ZRQGHUXO KRIGD. PHX DQG ZH® DOR HR @t

HQMIELOP HOWMURXJI KRXVWKH HYHLQU
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. HUHDOR KRWAQJ D3R 6KRS &KUMK DV6DBI3DUN RQ) UGD ' HHHPEHU WIWRP E SP 7KWV
WH SHJ HAWAKDORHW XVHDQ UHP DLQIQJ AHAWERRN P RQH EH RIHWH\ HDUZ LDBVXS

/ DMZ HN |, VHOWDQ HP DLORXVEQLQU RXUKRAGD. KRXUW/ 3GDVHVENHDP RP HOWR UHYLHZ \WMH
VFKHEXBIEHBRZ R\ RX FDQ S@Q\ RXUYIMW CFFRUGLQI®

&KUMF DV( YH
5 HAEXUDQWE.BRHG
* RD&RXUH 2 SH) WHWP H/ CPE  SP
3WR6KRS 2SHQ [PE SP

&KUMR DV' D
5 HAEXUDQWE BVHG
* RD&RXUH 2 SHYIRUZ DOLQI RQD | LUMNFRP H | LUMHIYHG
3LR6KRS &BRHG

1HZ <HDUV(YH 1HZ <HDUV' D

S5HAMIXIDQV2 SHQ DPE SP
* RO&RXUH 2 SHQ
3LR6KRS 2SHQ [PE SP
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$ KHDUNHOWMDON\ RX \R DNHP HP EHWZ KR KDYHDQHDG FROWEXWMG VR RXU( P SBR HH+ RIGD
) XQG 7KHGRQDARQER| Z L@UHP DIQLQWH3R6KRS XQWO HAHP EHJ W 6HYHLDCP HP EHVKDYH
DINHGZ K\ Z HDLHXQDE®IR SLRFHWP HP EHURKDUIHVWIM HDUE WHUHDVRQLVMP SO WP LQJ
) XQGVAREPMG WURXIK P HP EHURKDUHZ RX@QWIULYHEH RUIHEKUMR DV Z KLFK Z RX@ GH HDAKH
SXUBRHR WHKRIGD 1XQG

&KHA\VP D EHP DGHSD DEGIWR %-DXIRUAXE DQGP OLBIGWR

/ LONV' UYH %-DXIRUNL &

7KDQN\ RX DIOQ IRUKH3LQI XV\VKRZ RXUDSSUHADARQ VR RXUKDUZZ RUNLQJ \MA1 |
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/DMD PDQ R \RXP D NQRZ WDNRXU3WR6KRS WP P HP EHJ -RKQ1\ EHJ LVFXUHMD KQQLQJ
| RUSDUMHARRXQN 6KHUW| 1\ RXIYHS@ HGRQDEDMUED. P RUQIQI FKDQRHYDLH-RKQ KDVIUHHMG
\ RXZ W KIVFDP  1UHOGD SUAVHOAH 2 YHIJWH SDAMHLIKWP ROV ,IYHKDG WHSGDWXHRI Z RINQJ
FQRVHD Z W KLIP DQGFDQ\D. Z LW FRQI LGHOPHWIDWKHLYDSHIWRQRI JUHDWAKDLDAWUDQG WKH
SIRIHMRQDDP E QRWR P HOARQ DSUHM VRIGJROHU : HUHSWRXGRI KIP DQGZ MK KLP DODMH
EHWQ KLVFDP SDLIQ

0UDQ-R QHU3* $
* HOH.D DODIHY
9%4-DXI RUM.OXE
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+D8S\ +ROGD V( YHURQH , P H WHP HY H AWG \R VHHZ KDW HHP EHULV @N\H
KHH LQ ( DWMLQ 1 RUM &DLROQD % WLV WP H1Q 8 ViIK P RWFRXUHY KDYH EHQ
WANHG IQREHG ZIW DZDPP E  IRRAEOQNHAR VQRZ | LMY DOLIKWZ LW \ RX
IX\V ,I©OM KHH

, Z RX@G MNHW JR RYHUDKLUIKQKWRUVZ R ILRP WHP ROW Rl 1 RYHP EHU WHQ JR

RYHUMVRP HKRXVH\H51QJ WP VIRU' HAHP EHUDVZ HDUHIJHMQJ FRVH W WH HOG
R WH\ HU

7KH5\ GHU&XS

7KH5\ GHJ&XS WRRN SOFHRQ1 RYHP EHU ™ : HKDG\® RWCP VARQUMAQI RI
SO HVHK GGE RXU 0 DK 3@ &KDP SIRQ 5REHGSI] | R %XH7HDP
DQG RXU &OE &KDP SIRQ -HI YHOS5HE7HP |, FDQ PXWRWHFKDWH  7KH
EQHWDP Z RQ +HHVD®RN DAWNHWDP VEHRZ
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S\ GHIEXS FROWOXHS

7KWVZ DVE\ IDURQHR WHP RWWXQ HYHOWWR KHS SXWRIHKHUDQGEHDSDUNR : HSM HG KRGV HORK
ROMMWUI R KR®IP DMKHVZ IW GUTHHIWRWP DNV

YHBZ DHWHURXOVILRP HOFK R WH URXQGV

5RXQG 3@ HUYHWOD
7THP %HO¥ RQ  SRIQNV DQG7HRP 6SJ]RZRQ  SRQW

5RXQG 3@ HJO RAILHG$ M ODM6EKRW
7THP %H0Y RQ SRIQW DQG7HP 6S]RZRQ SRIOQW

5RXQG  6lQIGNVO DWRKHY
7THP %HOY RQ SRIQV DQG7HDP 6SU]RZRQ SROQW

29(5%$// 727$/ 7THP %D SROQN 7HP 6S]]RSX@BGIZ D IRUWHZ IQZ W SRIQN
7KHYXH7HP 7HDP 6Sl]]R Z LOUHAKHUWDP SIPXUHXS RQWHZ DOIQWH3WR6KRS DVZ HADV\RP HIHU
LH GRMY WHURXWEQGLQI SHIRWP DQFH 96\WERQW RUY |, FOQDOHDG, KHOUWH 5\ GHU&XS UQILQU 1Q
WHKDQZ D V 7 KDQN\ RX VR HYH) RQHZ KR SCUMASDMG DQG Z HOLHVR GRRNLQU | RIZ DUG VR WHHYHOWFRP LQJ
Q{ W HU
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7Z L KW&RXS®IV5 HUXONV

7 KDQN\ RX VR HYH) RQHZ KR FOP HRXVWR WHFRXS®GVHYHOWQ 1 RYHP EHJ 7 KHIRUP DALY SDW
PRQKMZDVD SHIRQVALDP EGIXMQI KDQEFDSY 7\ SIFD® Z HAUHVHIYHWHOWT KXUGD R
WHP RQW | RURXU&RXS®NHYHIMKRZ HYHJWDWDDYRQ &KUMF DVIQ' HAHP EHJ 6R WH

' HAHP EHUFRXSONHYHZ L@EHKHBRQ' HAHP EHU ™ Z I\ DVKRWXQDW SP

&RQIWDNDARQV\R WH1 RYHP EHUZ LQQHY/

SHXWIWRP 1RYHPEHJ W
WAL HAD DIN&KLABUHW / XAD&KLGHW 4 X1Q' LRQQOH 6X\MDQ0 F RQDWG
&73: RP HQ 3HJJ\ 50P WXQ

&730 HQ * UHI 0 P+ HH

1 Z HADQNH-B WHZ HDNHUFDP 1Q' HAHP EHU LWKRX@ EHD JUHDWP RQW | RUIRD + HHDHDFRXS®!
WLQIVVR NHHS LOQ P LQG DvZ HFBWHRXVWKLY LORUHGLE®H HOU

1\ RX KDYH SDUARLSDWG LQ DQ HYHWMIV\ HDUDQG Z RQ FLHAIVERRNP RQH WILVARXGEHDQ 0 * $
LRXQG 7Z LOJKV&RXSBIVIRXQG HF \ RX0 8 67 XVH\ RXUP RQH WDNVRQWHERRNVE\ ' HAHP EHJ
W LIWADLGV DUH D G EHHQWAWDARQ WRVHKDYHWHURZ QH SLLDARQ GDM\R SGDVHSD
DAMARQ VR WHJILWADLGEV\ RX KDYHSXUKDVHG RUZ RQWIV\ HDU

7KHOWED WDAWP RQH P D EHZ RQDQGDGGHGWR\RXU  ALHAWERRN EDDQRHLY) UGD
' HAHPEHU W $Q P RQH Z RQDWUWLYGDMZ L@EHDGEGHS R\ RXU EDDQFH
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&UHAWERRN P RQH  FDQ EHXVHG 1RUP HIFKDQGMVH DQG RMHJUWP VIQWH3WR 6KRS RUIRUP HDY D/WKH
YEXH+ HIRQ 3GDHP DNHVXUHWDW RX GWVWKMHZ RUINHURUVHIYHUNCQRZ WDW RX Z DQUVWR XVH\ RXURHAW
Z KHQ AKHANLQI RXWMDWZ D WHHLV QR TXHVARQ Z KHMHU\ RX XVHG WRUQRW

© HZ L@EHKRWAQ) D&KUMF DV6DBI3DUN RQ)UGD. ' HHHPEHU WIWRP 30 LQWH3LR6KRS
&RP HDQG 1 LQG\ RXUHD \VRP H&KUMF DVJLUWIRURMHY RU\ RXUHD  S@AHDQ RUGHJIRUWDAHZ FOE
\ RAIYHEHHQ Z DQAY IRUDZ KLBIQRZ DQGS@ DOMBIIDP HVRW DQG JHAHYHQ ELIJHJGMVARXQNWDQ
WHRQH\ RX DOQHDG. JHADVP HP EHY/ : HZ L@KDYHVRP HGUQNVDQG QKWKRU/GRHXYUHV R FHBELDM
R NHS DQH HRXWRUDMJIQ XS \KHHWZ HZ LKDYHLQ WHWKRS VRVROGL\ \ RXUHD DVBRWQ WH
| VY MRV

7KHOWAMP | IGNHWR EUQI VR\ RXUDMAWRQ LV UHIDUEQ) WH HYHQWADBIGDU %4100 DOG, KDYH
EHHQ GVEXWMQT Z KDARXUQDP HOW DQG HYHQWWR KDYHZ KHQ HVSHALD@ KDYLQU WHHMLH\ HDUVR KRW
WHP \R EHRQWHGRNRXWRUDQ HP DL L\ WDNFDBQGDUWDZ HZ LODOR KDYH SRAMG LQ WH&OXE
+ RX\H

© HDAKHY4-DXI RUM:OXE KDYHDZ RQGHUXAHDMRQWKLS Z LW ELDQGVANH&DAY D 7 MBLN) RRAR
3,1* $GAGDV DQGYAIGIHWRQH DRQJ Z W WHUUHVSHPRYHVDBVU-SY ) RUH DP S® 3HM5 HIFKDI LRP
$GGDVZ DVDP DRUFRQMEXVRUVR RXUO HP EHU * XHWEDANLQ 6HSWP EHJ 1 \ RX KDYH\ RXUH HRQD
FOXE \RP HFGRWHY \SHAL LF JRD EDTYRUDQ. WILQJ @\HWDWSGDVH UK RXVWR P HDQG, IGEHP RIHWDQ
KDSS\ WRKHS \ RX JHANHJIRD JHDU\ RXIYHEHHD Z DQWQJ | RUVR RQU

<RX IX\ VP DNH%-DXI RUA&XE VXK DQ LORHAE®I SOFHWR EH DQG, P H WHP HO JUWDWM XOR EHDSDUV
R WMD@7 KDQN\ RX | RU\ RXUFRQWOXHG VXSSRUNDQG GMY/J R RXWDQG \WKRRWRP HIZ. HWRP H' HRHP EHU
VFHRUHV
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2 XU$ QXDOEKUMA DvV3DUN Z LQEHKHG RQ
. HBQRVED ' HRPEHJ ™ IWRP SP 3GDHMH
WHI O HJRQWHQH WSDIH I RUD@MKHLQ RUP DARQ CERXW

WLV HYHOW

7 KH.H DUH \WAM@GDMY BT W\ RXIUH LOWMUHMG LQ KRVADJ
DQ LOWP DM&KUME DV3DUN LQRXUS$ X[ LADY LRRP

0 HXIVFDQ EHFDMHG R\ RXUFKRLFH DQG EXGIHWV
&RQWFPWP HDNV H WERRN

' ROWRUWHAR @\HWHI %XH+ HRQ RQ) CAHERRN DV
\ RAI@HHRXUGDO \SHADYDOG Q. LQIRWP DARQ

SHIRLQLQ] VR RXUHYHOW 7 KDQN\ RX | RUVXSSRUAQ]
WHYOH+ H.RQ UHAEXLDQW
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7KHZ HDMHUIRU1 RYHP EHUKDV EHHQ SHUHAWRUJURZ LQJ EHQWWDW <RX P D KDYk
QRWFHG WHDUDWINHG Rl RQWHUWIKWAGHR  JUHHD : HKDYHVHGHG WLV DU
DQG WHEHQ@UDWLVIWRZ LQJ LQQIFHD  6RP HSHRSBIKDYHDWHG Z K\ Z HAGQIWER 1\
VRRQHJ DQG WH WKW L WDAEHQWUDW GRAVQVIKULYH XQWOQLIKWAP H WP SH.DMUA
DIH FROMMQ® EHBZ ~ GHIUHYV 7 KDAGGQWKDSSHY WL\ HDU XQWOWH HOG R
2 AREHJ 1 \ RXU EDDKISSHV VR HOG XS LOMGH WH LRSHG DUHD MP SO 11MK IMRX)
Z W\ RXUJRDFOE 3GDHW VR NHHS DW RRAWAD | LE RI | WL DUHD XQUOMHWENHY DU
UP RYHG 7KDQN\ RX

BXSHUQMOQGHQW
"RQDWDQ YaLN-WY













